APPENDIX C

CONDITIONS

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE

The premises will be managed responsibly with trained staff at all times. Challenge 25 age-
verification will be operated, and refusals recorded. CCTV will be installed and maintained. Noise
will be controlled and customers managed to prevent nuisance. The safety of customers and staff
will be a priority, and the management will work with responsible authorities to ensure compliance
with the licensing objectives.

The premises will operate CCTV covering key areas, with recordings retained and made available
to the Police upon request All staff will be trained in responsible alcohol sales and conflict
management.

The premises will be maintained in a safe condition and regular risk assessments will be carried
out. Fire safety measures, emergency lighting, and clear exit routes will be in place at all times.
Staff will be trained in emergency procedures and customer safety. Capacity levels will be
managed to ensure the safety of customers and staff.

Noise levels will be controlled at all times, including music volume. Doors and windows will be kept
closed when regulated entertainment is taking place. Customers will be encouraged to leave
quietly, and a managed dispersal policy will be followed to minimise disturbance to neighbouring
properties.

Children will not be permitted to purchase or consume alcohol. The premises will not provide any

adult entertainment or activities unsuitable for children. Staff, will be trained to safeguard children
and promote their protection at all times

Opening hours of the premises are to be amended to:

Sunday — 10:00 to 23:00 hours

Monday to Thursday — 12:00 to 00:00 hours
Friday — 12:00 hours to 01:00 hours
Saturday 08:00 hours to 01:00 hours

No alcohol sales until 11:00 hours on Saturday and Sunday and last service 30 minutes prior to
closing every day.

A colour high-definition digital closed circuit television system (CCTV) will be installed and
maintained in good working order and be correctly timed and date stamped. There will be a
minimum of 28 days recording. The system will record whilst the premises are open to the

public. Cameras will cover both internal and external areas at the premises where the public have
access.

A member of staff will be available who is trained in the use of the CCTV equipment and on receipt
of a request for footage from Leicestershire Police or any other responsible authority, be able to
produce the footage within a reasonable time.

In the event of a failure of the CCTV system for any reason, a record of the failure will be recorded
in the premises log and immediate steps will be made to rectify the problem.

A record of any incident of crime and disorder will be recorded in an incident book, which will be
maintained on the premises with integrity and monitored by the premises licence holder / DPS.
The incident book will be completed within 24 hours of the incident and made available to the




Police or any other responsible authority on request. All such books to be retained at the premises
for at least 12 months

The premises shall operate a Challenge 25 policy for any sale of age-restricted products.
Customers who appear under 25 must produce acceptable photographic ID (passport, driving
licence, or PASS-approved card)

Where an event involving the sale of alcohol and/or entertainment is planned at the premises (to
include the rear licensed area) then the premises licence holder / DPS will notify Leicestershire
Police (licensing@leics.police.uk) by submitting a risk assessment at least 7 working days before
the event and shall take cognizance of advice received from Leicestershire Police relating to the
event.

When any sale of alcohol takes place from an external servery point at the premises, the premises
licence holder / DPS will risk assess the use of plastic, polycarbonate glasses / bottles or a suitable
alternative.

The maximum number of persons permitted within the rear garden of the premises (this excludes
staff working at the premises.) shall not exceed: 40 persons.

Staff shall always monitor occupancy levels to ensure compliance with the above limit.

The licence holder / DPS shall ensure that a noise management plan is implemented at the
premises and is reviewed on a regular basis.

The licence holder / DPS shall ensure that smoking is to be managed at the rear of the premises
by means of an obstructed view to the school during school days and hours (up until 15:30 hours)
excluding school holidays / half term.

The licence holder / DPS shall ensure that no licensable activity or consumption of alcohol is to
take place in the rear garden / area, (except for short periods only within the boundary of the
obstructed smoking area) until after 15:30 hours during school days throughout the academic year.

The licence holder / DPS shall encourage customers no to loiter in the rear smoking area when in
use before 15:30 hours and will ensure this is managed effectively.

The licence holder / DPS shall ensure that the front of the premises is not used for smoking
congregation until after 15:30 hours during school days throughout the academic year.
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